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Still more than 300 000 unemployed — and continued largelack of
skills on labour market ,
Continued need for competence to

Unemployment Sweden 2014-2018 immigrants in September

« Slowly reduced unemployment. In

B in programmes September, 343’ (6.9%) were unemployed,
Bl Open unemployed which is 17’ fewer than 2017. 154’ were in
450.000 71 000 Sept 2014-Sept 2018 employment programmes.
400.000 /—H% Ry - New announced open positions above
350.000 100.000 since 2016 — more than double
300.000 1700000 average 1992-2015
250.000 * Improving situation for youth.
200000 BN e ; - Unemployment down below 10% for youth
150.000 | | (18-24 years) |
TR 201000 185 000 . LOV\,/er unemp_lyment among ’fore|gners.
50.000 164’ born outside of Europe (6’)
: « Full employment for Swedes.
jan- jan- jan- jan- ; Unemployment among Sweden borns
14 15 16 17 down to 3.6% in September (-0.3)

Source: The Swedish Public Employment Service, Arbetsformedlingen

« 7 regions below 6%. Gotland lowest.
Stockholm, Norrbotten and 4 more <6%.



The employment service reduced spend on activities more than
anticipated in 2018 but increased forecasts for 2019 and 2020

Spend in 2018, per month Forecasts, 2018 to 2021

forecast, SEKm

4277
KA 402485 3.718
1.998
1.676
FUB 1.699
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Although slowly, YA’s volumes in Employment education continue
to increase

Number of participants

per week in Q3 and YTD Q4

2.739
2.7142.717

2.661
2.644 2. 629
2_5_8_4_-2541 ___________ 2.354 2 508 2 457————2 483 2.539 2.610 I 4 @ 2.592
Professional 2.377 5 3182. 353 I I I I
Swedish I I I I I

g2.926

2.685 2.8052:86

Transport

Other Employment
Service courses

27 28 29 30 31 32 33 34 35 36 37 38 39 40 41 42 43 44 45 46 47 48

Average Q3: 2487 Average Q4TD: 2744
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YA has increased its market share by 10 percentage points
since last year

Market 15,8% 18,4% 25,8%
share

I YA AUB
C17.1%)
C17,1%> Total AUB
9.660 9 547 9.700
9.053 9288 9.256 9.169 9,105 9336 5 5gg 9-338 - 9.115
8.195 8.484
7.638 7.611 7.732 7.630
v
6.809 6 583 ¢ 406 6.941
2.389 » 305
1.563

2.025 1 968 2231 2.376 2.364
1.468 1.380 1.339 1.419 1.675 '

2.00471 788 1.748 1 655/ 1.802
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Profit & loss Q3 2018

Turn-over, per quarter, SEK million
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Profit, per quarter, SEK million
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Revenues were SEK 114.1
million (80.3) in the quarter.

The average number of students
iIn AUB has been 2281 (1475)
for the period.

EBITDA amounted to SEK -4.7
million (-4.0)

EBITDA margin -4.2% (-5.5%)
and EBIT-margin -9.2% (-11.8%)



Balance sheet and cash flow

Cash balance amounted to SEK 1.9
million (5.0) at the end of the quarter.

million (-7.6). EBITDA 47
Cash flow from operating activities
amounted to SEK -11.8 million (-15.9). Change in working capital 1,2
Change in Working capital was SEK Cash flow before interest and taxes -3,5
3.0 million (23.6). Interest paid -7,4
Net debt amounted to SEK 401.2 Income tax paid 0,8
million (393.1). Cash flow from operating activities -11,7
Cash flow from investing activities 1,9
Cash flow from financing activities 6,8

Cash flow for the period -3,0
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High share of participants employed after course

Share of participants in work
Three months after education end, average last 8 weeks, based on participants’ answers
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Yrkes

Continued high share of participants employed 3 months after

education in September

Share employed
All YA: Average last four months*

Share with a job
84

6 months
after course

3 months
after course

Directly
after course

Share fulltime

In right occupation
Fully / partly /
“

8‘ 13\

Other
Share pre- .
endings of . Failed/ Got a job
course and ~wrong
reason education - 15
Disease High abscence

Akademin

Development one year back
Share with a job 3 months after education end
- Average last 8 weeks

89

80 79

> o7

70

w48 w52 w4 w8 wl2 wili6 w20 w24 w28 w32 w36 w40 w44
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YA maintain stable and high satisfaction among participants
and employees

Positive NPS — loyalty index week 34

Satisfaction survey "How likely is it that you would recommend YA?”

Average of five (participants) and eight (employees) questions (grade 0-5)

50
4,5
4,0
3,5
3,0
2,5
2,0
1,5
1,0
0,5
0,0

Yrkes

Akademin

Grade @

41 43

4,1

41|

4,

241 41 41 41 41 41 41 4.2

4, o|4 o|4 o|4 o|4 o|4 o|4 o|4 o|4

wh0 w2 w7 wll wl5 w20 w24 w34 w37 w4l w46

I Participants
Employees

Detracters Passive Promoters
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The growth strategy in 2016 has towards less growth and more
profitability

~60 5 —_—
~20 I —
~200 ~15 [ I
100
~80 100
3r6 e
75 50 ~30 ~10 | -
,,,,,,,,,,,, _——
-150
2015 | Loss2016* Q22016 Q32016 Q42016 Q12017 Q22017 Q32017 Q42017 Q1 Q22018 Q32018
Stable total «Truck * Vatious * Transport * Various * Profes- *Bus *Various  *Vux Kalix*¥®r ¢ YH*#kk e End *End real
turn-over = *Bus VUX** armed VUX** sional * Truck VUX** e Engineer®* ¢ Vatious vux | Health estate
~SEK *Store and | * Vehicle forces *Excavator = Swedish *STOM o TSLx¥H** * Inspection | *Won * Won back
380m terminal mechanics | ¢ Cons- Nyképing | ¢ Vocational * Various vux ~ mechanics = vatious real estate
truction University * Validation ¢ Finland, Vux * Crane op
* Taxi real estate construction * Vux

*Actual results 2016: Turn-over: SEK358m, EBITDA SEK44m, 11%

**\VUX: Abbreviation for Vocational high school education

Yrkes
Akademin

*ekk \Jocational university, full effect 2019

*** Re-won contracts, net effext probably small, if any
*xx Will contribute only marginally in 2018 due to economic upturn




On a consolidating market, YrkesAkademin has become the
largest Swedish provider of Employment education (AUB)

Market shares in AUB has more than doubled since 2014

Market share 2014 Market share LTM

Lernia

Other

31%

Lexicon 'I :
Lernia
Gronlunds

Astar

Other

44%

A H:I::ejemin
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Still, profitability is subdued because of start-up costs and
lower market volumes

Temporarily lost ...and a declining ...res_ulted m_deterloratlng profitability
contracts... market... despite top line growth
Monthly avg. participants Avg. number of participant
: : ; SEKm
in transport education in the market
(thousand)
A |_ - 2506 1 541,3
27 070
5 25817
385,2 3755 391,3
4 19 247
16 491 10,5% 10,8%
3 17 264
11074
2
! I I 10580 8 553 8173 40,3 40,7 2%
forrerompere - Em el
Q1Q2Q3Q4Q1Q2Q3Q4Q1Q2Q3 2016 2017 2018 2015 2016 2017 LTM Q3'18
2016 2017 2018 = AUB - FUB
mmm | TM EBITDA LTM revenue EBITDA margin
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Profitability is better in 2018 than 2017, but more needs to be

done

Quarterly revenue development, Q1 2017 — Q3 2018, SEKm

Jan — Sep 2017: SEK 266 million
Jan — Sep 2018: SEK 416 million

94,2

91,1

Quarterly EBITDA development, Q1 2017 — Q3 2018, SEKm

Jan — Sep 2017: SEK 4.7 million
Jan — Sep 2018: SEK 18.5 million

Q2

Q3

125,4

149,7

146,3

2018

119,9

7.3%
.1 T 5.4%
: 3,0 3,5%
44
Q1 Q2 Q3
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0,9%

-1,4

Q4

17’8 EBITDA
— | TM EBITDA margin
3,3% 3,5% 3,2%
9,90
4,7
Q1 Q2 Q3
2018

Profitability ambition in 2019
Staff reduction: SEK 15-20m

Additional profitability levers:
General cost efficiency

Volume efficiency
 Fill YH and vux
 More stable AUB volumes

Volume growth
» Corporate sales
* Finland

* YH

*  Vux

Bond refinance:

« Pareto Securities has been
engaged as financial adviser to
explore available options.

* More information regarding the
process will be announced when
available.
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Thank you!

j[an.larsson@ya.se mikael.vesterlund@ya.se
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Vi hjélper dig att lyckas!




